The importance of documents
IS undeniable, and good
documentation makes
everything manageable for a
business. Docs Made Easy
eases down the process of
digital documentation in
Salesforce so that you can
focus more on your business
goals and less on the hassle of
creating documents. Now
Create effective yet efficient
documents in Salesforce
fuss-free!
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Docs Made Easy is developed and owned by HIC
Global Solutions. Please read the License Agreement
and Terms of Service before using the app. HIC Global
Solutions is not liable for any harm incurred by the
deployment of the apyp, or its use thereof. Please
maintain adequate software backup and consult an IT
professional before software installment-related
decisions.

Do not record, reproduce, or redistribute this
document electronically or otherwise without the
written consent of its owners.

All rights reserved.
HIC Global Solutions,2023.

hicglobalsolutions.com
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Preface - An Introduction to the App

Docs Made Easy is a powerful and thoughtful
Salesforce document generation tool that brings you
a hassle-free way of generating digital documents.

Docs Made Easy easies down the process of
maintaining and generating digital documents. It
makes your documents effective & personalized so
that your team can focus on what matters the most;
“Business Goals.”

We brought together the best features of Lightning
and Classic with Docs Made Easy. Our app
fast-forwards your business with easy document
generation. Create beautiful, personalized, and
effective documents that work for your business.



1. Steps to Install Docs Made Easy
2. Generate your first document from Docs Made Easy
2.1. Getting Started with our pre-built solutions for your
documentation
2.1.1. Creating a Custom Button
2.2. Creating your own template with Document
Automation Wizard
2.2.1. Create New Query
2.3. Adding Templates
2.3.1. Create New Document Template
2.3.2. Create New Document Email Template
2.4. Assign Behaviors
2.4.1. Background Mode
2.4.2. Generate File

2.5. Add Button to Page Layout



Steps to Install Docs Made Easy

Step 1: Go to Salesforce AppExchange and look for
Docs Made Easy in the search tab. Then, Click on the
‘Get It Now' Button.

Note: You will have to Sign Up or log in from your
Salesforce account to install the package.

salesforce AppExchange Home Solutions by Type Product Collections Industry Collections Consultants Learn Latest Collections @ m Log In

Q Search AppExchange

& Docs Made Easy - Document Generation & invoices, PDF, Docx, HTML Creation APP
MADEASY By HIC Global Solutions

Salesforce Document Generation: Quotes, Proposal, Contract, Invoices & more

4.86 Average Rating (80 Reviews)

Supported Features
PP Free Test Drive More w
No Limits Lightning Ready Pricing Details

Person Accounts

Docs Made Easy fast forwards your business with easy document generation. Create beautiful, personalized, and effective documents that
More Details work for your business.

Create -

» Quotes

» Proposals

» Account Plans

» Receipts

» Invoices & more

Overview Roeviews More Details

Automate your document generation and create compelling
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v Documents with just a few clicks
0O Stuck in the app configuration p
: | ‘ Don‘t worry! You can counton u
(_] DOCS MADE EASY
—_— PG RLORAL SOLTION 1. Effortless Document : Drop in for a quick chat with our award-wining
El Salesforce Document STeapon £ ‘\" 6. Mergep?;c(::;:\;iﬁw support team to get onboard right now!
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LET'S GET STARTED

Log in with Tmmm[m Don't have an account?

What's Trailblazer.me?

A 3 ~a
;’. rﬁt..'! &:m‘f ;

S

By submitting this request, you agree to share your information with Salesforce and the provider of this listing, HIC
Global Solutions. Listing: Docs Made Easy - Document Generation & invoices, PDF, Docx, HTML Creation APP

Step 2: Once you have logged in, you will see a
popup like this. Here, Click on the Install in
Production button.

Figure : 02



Step 3: Once you click on the Install in Production
pbutton, then you will see another pop-up as
shown In the figure below. After agreeing to the
terms and conditions, you will have to click on the
Confirm and Install button to install the package.

Figure : 03




Step 4: After this step, it will redirect you to the

Salesforce Login Page. Log in to Salesforce from
your account.

Salesforce World Tour Sydney

1 March 2023 | 7:00 a.m. IST | Salesforce+

salesforce

Stream it to believe it.

Blaze your trail to success now

Username 4 Saved Username

[ I REGISTER NOW

[] Remember me

)

Forgot Your Password? Use Custom Domain

Not a customer? Try for Free

© 2023 Salesforce, Inc. All rights reserved. | Privacy




Step 5: After logging into Salesforce from your
account, you will see the installation screen,
something like this. Here, click on Install for All

Users.

Install HIC Docs Made Easy

222

.4

Install for Specifi
Install for Admins Only o Install for All Users o
Profiles...
.
App Name Publisher Version Name Version Number
HIC Docs Made Easy HIC Summer 2021 1.6.3
Additional Details  View Components

Figure : 05
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Step 6: You will now see that the Docs Made
Easy app is Installing for All Users.

Figure : 06



Step 7: And, after the process is complete, you will
see the Docs Made Easy app installed in
Salesforce.

Search Setup |z‘ N 7 & .P .f\.

EEE Setup Home  Object Manager

Q. Quick Find

Setup Home

Service Setup Assistant

Multi-Factor Authentication Assistant
Release Updates

Lightning Experience Transition
Assistant

Salesforce Maobile App
Lightning Usage

Optimizer
ADMINISTRATION

> Users

> Data

PLATFORM TOOLS

> Subscription Management

v Apps

SETUP
Installed Packages

a
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Installed Packages Heip for this Page @)

On AppExchange you can browse. test drive. download, and install pre-built apps and components right into your salesforce.com environment. Learn More about Installing
Packages.

SIS ores appexchange
Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as "In Development” and are not deployed to your users. This
allows you to test and customize before deploying. You can deploy the components individually using the other features in setup or as a group by clicking Deploy

Depending on the links next to an installed package. you can take different actions from this page Visit AppExchange » I?
|

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

Action Package Name Publisher Version Number Namespace Prefix Status Allowed Licenses Used Licenses Enabled for Platform Integrations Expiration Date Install Date Limi
HIC Docs . - T Does not 28/02/2023.
Uninstall | Manage Licenses Made Easy HIC 163 hic_docmerge Active Unlimited 0 Expire 11-18 am

Uninstalled Packages

No uninstalled package data archives

Figure : 07




Step 8: Here, when you click on the Docs Made
Easy app package, you will see a screen as
shown below. Here, click on the AppLauncher
pbutton and type HIC in the search bar and click
on HIC Docs Made Easy from the result thrown.




Generate your first document from Docs Made
Easy

Step 8: Here, when you click on the Docs Made
Easy app package, you will see a screen as
shown below. Here, click on the AppLauncher
button and type HIC in the search bar and click
on HIC Docs Made Easy from the result thrown.

Figure : 09



2.1 Getting Started with our pre-built solutions for
your documentation

2.1.1 Creating a Custom Button
First, move to “Document Setup” See Figure 10.

Figure : 10



Once you click on the “Document Setup” button,
you will see two options, as shown in figure 11. The
first one is “Quick Start,” and the second is
“Document Automation Wizard.”

Selecting “Quick Start” will allow you to use the
documents pre-built on the Docs Made Easy
app. Or, if you wish to create your own custom
document, click on “Document Automation

Wizard.”

Figure : 11



So, when you click on the “Launch Quick Start”
option, you should ideadlly see the three options,
as shown in the image given below.
That is:

1. Account Brief,

2. Client Letter,

3. And, Sales Proposal
See Figure 12 for reference

Figure : 12



And, when you click on the first option, Account
Brief, it would read as “Successfully created
custom button Account_brief on account
object,” as shown in Figure 13

Similarly, if you want to add a button for the
Client Letter or Sales Proposal, just click on them,
and it will create the button for you. Thus, you can
create pre-built documents easily.

Note: To add the newly created button to the
page, click on ‘Go to page Layouts. The steps to
adding a button are similar to that of creating
Custom solutions and are mentioned in the
subsequent sections.

Figure : 13



2.2 Creating your own template with Document
Automation Wizard

Click on “Launch Wizard"” to create a button for
your own persondlized templates for document
generation.
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Welcome!

Docs Made Easy® allows you to create and deliver robust, sophisticated documents with ease. Documents include presentations, reports, and
quotes by merging data from any standard or custom object into richly-formatted templates.

Quick Start Document Automation
Select a pre-built solution best suited for your needs. W| Za rd

Follow the easy step-by-step process to create your custom
solution.

Launch Quick Start Launch Wizard

SOLUTION NAME DESCRIPTION LAST MODIFIED BY

Figure : 14




Now, you will see a screen like the one below.

Here, you need to add the Solution details which
are the name of your custom button.

Figure : 15



Here, we have named our button “Generate
Document.” And “Account” as our Salesforce
Object. Click on the “Create” button.

Figure : 16



Completing this step will take you to the second
step of the Document Setup, “Gather Data.”

2.2.1. Create New Query

To create a new query, just click on the “Create
New Query” button. Or, If you have existing
queries, you can use the search option to find
them.

Figure : 17




Clicking on the Create New Query button will take
you to o [IGIBEBI rom where you can add the
details of your query. Add the Query Name and
description.

Now, select your required fields from the Primary
object(Account in this example) by clicking on
the arrow. and hit the Next button below. See
Figure 18 .1 & Figure 18.2




Here, you can also Apply a filter, Select an
operator, and filter value as shown in the figure
given below.

Figure : 19



Now, save the information you just added. See
the figure given below for reference.

Figure : 20



Now, you will see that your Query has been
created. You will see the query details as shown
In the figure given below.

Figure : 21



Now, Go back to the Gather Data tab and type
the name of the newly created query in the
sedrch box. Your new query will appear just below
the search option as shown below.

Figure : 22
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2.3. Adding Templates

Now, you are at Step 3 of the Document Setup
sequence. Here, you will see three options; Create
New Document Template, Create New
Document Email Template, and the search
button by which you can use the existing email
templates that you created.

Figure : 24




2.3.1. Create New Document Template

Once you click on the “Create New Document
Template” button, you will see a screen as shown
below.

Figure : 25



Now, just add the required fields like Name and
upload your file. Now, you should see the “Merge
Field Helper,” button which will allow you to
merge fields. Next, we will hit the Save button.

After this step, you will see that your template has
been created.

Figure : 26



2.3.2. Create New Document Email Template

To create a new document email template, just
click on the button as shown in the left section of
your screen in Figure 27

Figure : 27



Then, add the name that you want to give to your
template and add a sample record. After this,
click on the Create button.




Here in the email builder section, click on Choose
Actions button to create your desired content
and add fields from the Email Builder option as
shown in the below images. Figure 29, 30 &
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Once you do this, hit the Save button.

Figure : 32



Your Document Email Template has been
successfully created and would reflect on the
Add Template page. Now, click on the Next
pbutton.

Figure : 33



2.4. Assign Behaviors

In this section, you can choose to assign
behaviors as per your need and preference.

2.4.1. Background Mode

Here, you will see the Background Mode option
that will allow you to bypass the composer
window and jump straight to document creation.
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Behavior Settings

Click on the link in the sidebar to set up your

. . Background Mode
behavior settings for your solution.

Background mode allows you to bypass the Composer window and jump into document creation

Email

Figure : 34



You can turn the Background Mode On by

clicking on the toggle button next to it. And then

click on Save. See the figure given below for
reference.
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2.4.2. Generated File

On the same Assign Behaviour Page, Go to the
Generated File button, right below the
background Mode button.

Here You can turn the toggle on to convert your
document into a PDF each time on its own. Click
Save. See Figure 37 for reference
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Behavior Settings

Click on the link in the sidebar to set up your

e | Generated File
behavior settings for your solution.

View files that were created and save a copy if needed.

Background Mode Convert to PDF?

I I Generated File

Activity Logging

Email Filenames can include letters, numbers, dashes, underscores, and periods. Exclamation points and braces can be used with dynamic text only.

Save a Copy
e | e
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You can dlso enable Activity Logging to log an
event, a task, or an email you sent on the record
you launched that was created with Composer.
Turn on the toggle and click Save.

Figure : 39



2.4.3. Add Recipients

Now on the Email button, fill in the recipient
details such as the emalil addresses to generate
the desired merge output and attach it directly to
an outbound email message or Document Email
Template. Hit the Save button now.

Figure : 40




Your screen should now read “Solution Parameter
Updated Successfully,” as shown below. Now, hit
the Next button.

Figure : 41



Lastly, Click on the Save a copy Button and slide
the toggle to yes to save a copy of this file. See
Figure 42

Figure : 42



Lastly, Click on the Save a copy Button and slide

the toggle to yes to save a copy of this file. See
Figure 42
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Behavior Settings

Click on the link in the sidebar to set up your

SR . Save a Copy
behavior settings for your solution.
GENERAL Would you like to save a copy of the file?
Background Mode
Generated File *Select a location where you want to save the copied file
B L SN e Documents v
POST MERGE DISTRIBUTION
Activity Logging Chatter
Email Content

I Save a Copy v/ Documents

Notes & Attachments

Salesforce Files

Figure : 43




Now, Select the location of the file where you
want to save the copied file bu clicking on the
drop-down menu. Then Click Save. See Figure 43

for reference.

Now Click on Next.
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You are almost done! Docs generate was created on your Document Solutions tab. A button was created on the Account Object for you. To use
it, add Docs generate to the page layout.

Figure : 44




2.5. Add Button to Page Layout

This should now take you to the final step, which
Is Add Button to Page Layout. Now, move ds
directed and click on the Go to Page Layouts
pbutton.

Figure : 45




It will now take you to the Account Layout page,
as shown below. Here, click on the Mobile &
Lightning Actions button, and find the button you
just created.

Figure : 46



After that, you need to just drag and drop that
button beside “Post” in Salesforce Mobile and
Lightning Experiences Actions.

Figure : 47
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Post File New Task New Contact New Case Log a Call New Note New Opportunity New Event Link
Poll Question Email
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Now, Hit the Save button.

Figure : 49



You will now see that the button is added to the
“Page Layouts” section.

Now, You will be redirected back to the Accounts

page. From that page, Go to the app Launcher
and type Accounts in the search box

Figure : 50



Here, open the account that you want to create
documents for.

Figure : 5]



After opening the account, click on Generate
Document as shown in Figure 5]

Figure : 52



At this step, you should be on the Composer
Page. Here You will see the template that you
created. Hit the Merge Document button to
download the document.

The document will be in the same format as the
template as we have selected the “Same as
Template” option.
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Now, if you wish to download the document in
PDF format, select the PDF option in Format.

Figure : 55



Hit the Merge Document button to download
your PDF document.

Your PDF document is nhow ready to be
downloaded.

Figure : 56



Thank You!
1 I Jolv]



https://www.facebook.com/Docs-Made-Easy-642087983083457/?modal=admin_todo_tour
https://www.linkedin.com/company/docs-made-easy/about/?viewAsMember=true
https://www.instagram.com/docsmadeasy/
https://www.youtube.com/channel/UCuUirR5Ocbqw6F877zE9nog
https://twitter.com/MadeDocs
https://docsmadeasy.com/

